(1]

(2]

(3]

(4]

(5]
(6]

(7]

(8]

(9]

(10]

(11]

(12]

(13]

(14]

(15]

DAFTAR PUSTAKA

Kemenperin Rl, “Dampak Pandemi Covid-19 Terhadap Industri Otomotif,”
Kementerian Perindustrian Republik Indonesia, pp. 1-35, 2021.

E. Warta, Perkembangan Komponen Otomotif di Indonesia, vol. 5, no. 05.
Kementrian Perdagangan Indonesia, 2014.

V. Gasperz, Manajemen Produktivitas Total. Jakarta: PT Gramedia Pustaka
Utama, 1998.

J. Crosby, P., Deming, W., & Juran, Three Experts On Quality Management.
Arlington VA: TQLO Publication, 1992.

P. B. Crosby, Quality is Free: The Art of Making Quality Certain. New York, 1979.

M. E. Sconberger, J.R. dan Knod, Operations Management Customer Fokused
Principles. Sixth Edition, IRWIN, Chicago, 1997.

T. Fandy, Service Management Mewujudkan Layanan Prima, Edisi 2. Yogyakarta,
2011.

Barry. Heizer, Jay & Render, Operations Management-Manajemen Operasi. Edisi
11. Jakarta, Salemba Empat., 2013.

W. Evan.J., Lindsay, The Management and Control of Quality. South-Western
Collage, 2007.

V. Gasperz, Total Quality Management. Jakarta: PT Gramedia Pustaka Utama,
2002.

Cavanaugh. Pande, Peter S. Robert P, Newman, Roland R, The Sigma Way.
Terjemahan Dwi Prabantini. Yogyakarta: Andi, 2002.

G. Brue, Six Sigma For Managers. Cetakan Ketiga, Canary Jakarta, 2004.

B. Heizer, J. dan Render, Manajemen Operasi. Edisi 7. Jakarta: Salemba Empat.,
2006.

A. Mitra, Fundamenls Of Quality Contol and Improvement. John Wileyand Sons
Inc. Canada., 2008.

Besterfield, Quality Control, Fourth Edi. New Jersey: Prentice-Hall Inc, 1994.



