[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

DAFTAR PUSTAKA

Direktorat Statistik Industri, Indikator Industri Manufaktur Indonesia 2022,
vol. 10. Badan Pusat Statistik, 2024.

Kementerian Perindustrian RI, “Jadi Penggerak Ekonomi, Kontribusi
Manufaktur Masih Tertinggi [Siaran Pers].”

Kementerian Perindustrian RI, “Kembali Berkontribusi Terbesar Bagi
Ekonomi, Manufaktur Perlu Dukungan Kebijakan Agar Tumbuh Makin
Tinggi [Siaran Pers].”

Kementerian Perindustrian RI, “Kinerja Industri Manufaktur Tumbuh
Positif, Kemenperin Pamerkan Capaian Program Unggulan Satu Tahun
Pemerintahan Prabowo—Gibran [Siaran Pers].”

A. Y. P. Saputra, “Analisa Kompetitif Diamond Model Industri Otomotif
Indonesia dan Thailand Terhadap Jepang,” J. Appl. Ind. Eng., vol. 13, no. 1,
pp. 61-72, 2021.

I. G. N. A. D. Putra, “Analisis Pengaruh Pengendalian Kualitas Produk dan
Pengendalian Proses Produksi Terhadap Peningkatan Produktivitas Produk,”
vol. 4, no. 4, pp. 1335-1341, 2023, doi: 10.47065/ekuitas.v4i4.3381.

R. Nurcahyo, Zulfadlillah, and M. Habiburrahman, “Relationship between
ISO 9001 : 2015 and operational and business performance of manufacturing
industries in a developing country ( Indonesia ),” Heliyon, 2021, doi:
10.1016/j.heliyon.2020.e05537.

N. Adilfi and L. Yuldinawati, “The Influence Of Innovation And Product
Quality On The Competitive Advantage Of Compass Products,” Eduvest - J.
Univers. Stud., vol. 4, no. 09, 2024.

N. A. Wijaya and Defrizal, “The Influence of Product Innovation and
Product Quality on Competitive Advantage in IGI Bandar Lampung Eating
Houses,” J. Multidiscip. Res., vol. 3, no. 3, pp. 1021-1032, 2024, doi:
https://doi.org/10.55927/fjmr.v313.8595.

Y. D. Krahara et al., Manajemen Kualitas: Konsep, Strategi, dan
Implementasi. Banten: PT SADA KURNIA PUSTAKA, 2025.

M. L. S. Obeidat, M. A. Almomani, T. M. Almomani, and N. M. A. M. Y.

66



[12]

[13]
[14]

[15]

[16]

[17]

[18]
[19]

[20]

[21]

[22]

[23]

Darkel, “Impact of total quality management practices on competitive
advantage in Jordan’s private higher education institutions,” Int. J. Adv.
Appl. Sci., vol. 11, no. 9, pp. 56-65, 2024, doi: 10.21833/ijaas.2024.09.007.
N. Pardi, P. Ulan, S. Pardi, and D. E. Weni, “KONSEP DASAR
MANAJEMEN,” vol. 07, no. 1, pp. 146156, 2025.

Yusuf, C. Haryato, N. Husainah, and Nuraeni, Teori Manajemen. 2023.

S. H. Suarsa et al.,, BUKU AJAR PENGANTAR MANAJEMEN, 1st ed. Jambi:
PT. Sonpedia Publishing Indonesia, 2025.

B. Yongker et al., Manajemen Kualitas, 1st ed. Padang: CV GETPRESS
INDONESIA, 2023.

R. Q. Alhilwa and Y. B. Kusuma, “Peranan Manajemen Operasional dalam
Meningkatkan Kinerja Perusahaan Ritel di PT Tsamaniya Amanah Mandiri,”
J. Penelit. Imu-Ilmu Sos., vol. 1, pp. 390-395, 2024, doi:
https://doi.org/10.5281/zenodo.12786728 Peranan.

J. Christini, N. Sandra, F. Clarissa, Tina, and W. Vivianti, “PENERAPAN
MANAJEMEN OPERASIONAL SEBELUM DAN SETELAH MASA
PANDEMI COVID-19 PADA PT KIMIA FARMA,” J. llmu Manaj.
Saburai, vol. 9, no. 2, pp. 127-133, 2023.

A. A. Effendy, Manajemen Operasi. Yayasan Sahabat Alam Rafflesia, 2023.
Syafaruddin, M. Syukri, and A. R. S. Nasution, “Analisis Quality In Fact
Dan Quality In Perception,” J. 4bil. J. Educ. Soc. Anal., vol. 2, no. 4, pp. 18—
30, 2021, doi: 10.51178/jsr.v211.378.

E. Purwaningsih, “Peningkatan Mutu Sekolah Perspektif Philip B. Crosby,”
J. Intelekt. Keislaman, Sos. dan Sains, vol. 11, no. 1, pp. 135-140, 2022, doi:
10.19109/intelektualita.v11i1.10715.

H. C. Wahyuni and W. Sulistiyowati, PENGENDALIAN KUALITAS
INDUSTRI MANUFAKTUR DAN JASA. 2020.

T. Ibrahim and A. Rusdiana, Manajemen Mutu Terpadu (Total Quality
Management), 1st ed. Bandung: Penerbit Yrama Widya, 2021.

A. E. Terang, N. Anggraini, and P. Noermaning, “Analisis Perlakuan
Akuntansi Produk Rusak Dan Produk Cacat Dalam Perhitungan Harga
Pokok Produksi Untuk Mengoptimalkan Laba Produk (Studi Kasus Pada

67



[24]

[25]

[26]
[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

CV. Memory Nganjuk),” JCA (Jurnal Cendekia Akuntansi), vol. 4, no. 1, p.
25, 2023, doi: 10.32503/akuntansi.v4i1.3548.

Falendri, L. T. Quentara, and E. Rahayu, “PENDEKATAN KONSEP
GEMBA KAIZEN DALAM RECOVERY SISTEM PRODUKSI UNTUK
MENGURANGI PRODUK CACAT,” J. Tek. Mesin dan Ind., vol. 3, no. 2,
pp. 1-5, 2024.

Syarifah Nazia, Safrizal, and Muhammad Fuad, “Peranan Statistical Quality
Control (Sqc) Dalam Pengendalian Kualitas: Studi Literatur,” J. Mhs. Akunt.
Samudra, vol. 4, no. 3, pp. 125-138, 2023, doi: 10.33059/jmas.v413.8079.
A. Wulandari et al., Mutu dan Kinerja. KIMSHAFI ALUNG CIPTA, 2024.
J. Antony, O. McDermott, M. Sony, M. M. Fernandes, and R. V. C. Ribeiro,
“A study on the Ishikawa’s original basic tools of quality control in South
American companies: results from a pilot survey and directions for further
research,” TOM J., vol. 33, no. 8, pp. 1770-1786, 2021, doi: 10.1108/TQM-
01-2021-0004.

I. Nursyamsi and A. Momon, “Analisa Pengendalian Kualitas Menggunakan
Metode Seven Tools untuk Meminimalkan Return Konsumen di PT. XYZ,”
J. Serambi Eng., vol. 7, mno. 1, pp. 2701-2708, 2022, doi:
10.32672/jse.v7i1.3878.

R. Z. A. Aziz, TOTAL QUALITY MANAGEMENT: Tahapan Implementasi
TOM dan Gugus Kendali Mutu Usaha Mikro Kecil Dan Menengah
(UMKM). 2019.

D. C. Montgomery, Statistical Quality Control. 2016.

J. Oakland and R. Oakland, Statistical Process Control, 7th ed. New York,
2019.

M. Barsalou, “Determining which of the classic seven quality tools are in the
quality practitioner’s RCA tool kit,” 2023, Manama.

D. R. Kiran, Total Quality Management: Key Concepts and Case Studies.
Oxford: Butterworth Heinemann, 2017.

J. R. Evans and W. M. Lindsay, Managing Quality Performance Excellence
Managing for Quality Performance Excellence, 11th ed. USA, 2019.

N. R. Tague, THE QUALITY TOOLBOX, 3rd ed. Milwaukee: Quality Press,

68



[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]

[45]

2023.

A. D. Kurniawan and A. E. Nugraha, “Analisis Pengendalian Kualitas Part
Cap Front dengan Metode Seven Tools di PT KMIL,” STRING (Satuan
Tulisan Ris. dan Inov. Teknol., vol. 9, no. 3, p. 261, 2025.

E. Silaningsih, I. F. Hawari, and T. Kartini, “Analysis and Control of Filling
Process Defects Using Seven Quality Control Tools at PT ABC,” Majapahit
J. Islam. Financ. Manag., vol. 6, no. 2, pp. 2864-2888, 2026.

F. A. Ansori and I. N. Gusniar, “Penerapan Metode Seven Tools pada
Pengendalian Kualitas Produk Cacat di PT. XYZ,” J. Serambi Eng., vol.
VIII, no. 2, pp. 5970-5978, 2023.

H. Alfadilah, A. F. Hadining, and Hamdani, “Pengendalian Kualitas Produk
Cacat Piece Pivot pada PT. Trijaya Teknik Karawang Menggunakan Seven
tool dan Analisis Kaizen,” J. Serambi Eng., vol. 7, no. 1, pp. 2814-2822,
2022, doi: 10.32672/jse.v7i1.3667.

F. R. Hermawan and E. Safariyani, “Pengendalian Kualitas dalam
Perencanaan Produksi Menggunakan Alat Bantu Seven Tools di Perusahaan
Konstruksi,” Ind. J. Ilm. Tek. Ind., vol. 8, no. 4, 2024.

Z. N. Halizah and A. D. Sumarna, “THE QUALITY CONTROL USING
SEVEN TOOLS METHOD FOR DEFECT PRODUCT ON SCANNER
PRODUCTION,” J. AKUNIDA, vol. 9, no. 1, 2023.

A. R.R. Dana and D. S. Donorianto, “Safety Belt Product Quality Analysis
To Analyze The Number od Defects Using The Seven Tools Method at PT
XYZ,” Indones. J. Comput. Sci., vol. 13, no. 1, 2024.

D. Roni, E. M. Bulgis, H. Styawan, N. A. I. Hermansyah, and Y. Prastyo,
“Implementation of Seven Tools in P4Head Defect Quality Control in the
Automotive Company Industry,” Eng. Technol. J., vol. 10, no. 12, pp. 8219—
8229, 2025, doi: 10.47191/etj/v10i12.21, 1.F.-8.482.

I. Ratnasari et al., “Defects Evaluation in Sanitary Product Using Seven
Tools Method,” in Proceedings of International Conference on Engineering
Optimization and Management in Industrial Applications (ICEOMIA 2022),
Yogyakarta, 2022.

A. F. Arera and Suseno, “Analisis Pengendalian Kualitas Produk Gibol

69



[46]

[47]

[48]

[49]

[50]

Menggunakan Metode New Seven Tools di PT Aneka Adhilogam Karya,” J.
Tek. Elektro dan Infromatika, vol. 5, no. 2, pp. 114—126, 2023.

J. Fransaputra, L. Laricha, and Andres, “ANALISIS DEFECT PADA
KEMASAN PACKAGING DENGAN METODE NEW 7 QUALITY
MANAGEMENT TOOLS,” J. Mitra Tek. Ind., vol. 4, no. 1, pp. 44-53,2025.
Z.1ba and A. Wardhana, Metode Penelitian, 1st ed. Purbalingga: CV. Eureka
Media Aksara, 2023.

R. Safarudin, M. Kustati, and N. Sepriyanti, “Penelitian Kualitatif,” vol. 3,
pp- 9680-9694, 2023.

A. Soesana et al., Metodologi Penelitian Kuantitatif, 1st ed. Yayasan Kita
Menulis, 2023.

I. M. Hakim, K. S. Tangseng, M. W. Saputra, and A. Z. Al-faritsy, “Analisis
Pengendalian Kualitas Produk Tahu Menggunakan Metode Seven Tools
Pada UMKM Tahu Bu Ida,” Manufaktur  Publ. Sub Rumpun Ilmu
Keteknikan Ind., vol. 2, no. 2, 2024.

70



