
DAFTAR PUSTAKA 

 

Apel, W. (2007). Value Stream Mapping for Lean Manufacturing Implementation. 

Gaspersz, V. (2002). Total Quality Management. PT. Gramedia Pustaka Utama. 

Gasperz, V., & Fontana, A. (2011). Lean Six Sigma for Manufacturing and Service Industries, 

Waste Elimination and Continous Cost Reduction (Edisi Kedu). Vinchristo Publication. 

Hines. (2008). Staying Lean : Thriving not just Surviving. 

Hines, P., & Rich, N. (1997). The seven value stream mapping tools. International Journal of 

Operations & Production Management. 

Hines, P., & Taylor. (2000). Going Lean, Lean Enterprise Research Center. 

Nash, M. A., & Poling, S. R. (2011). Mapping the Total Value Stream. Mapping the Total 

Value Stream. https://doi.org/10.4324/9780429294631 

Rawabdeh. (2005). A model for the assessment of waste in job shop environments. 

International Journal of Operations & Production Mangaement, 25, 800–822. 

Sondalini, M. (2004). Understanding How to Use The 5 Whys for Root Cause Analysis. 

Lifetime Realibility Solution. 

Tapping, D., & Shuker, T. (2003). Value Stream Management for the Lean Office. New York: 

Productivity Press. 

Tischler, L. (2006). Bringin Lean TO the Office. Journal of Organizational Change 

Management. 

Wegwood, L. (2006). Lean Sigma: A Practiioner’s GUide. Prentice Hall. 

Womack, J. P., & Jones, D. T. (2002). Seeing the whole: Mapping the Extended Value Stream. 

 


