[1]

2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

DAFTAR PUSTAKA

R. A. Delyuzar, A. S. Paramita, A. Zawawi, and F. M. Yosli,
“Pengaruh Transformational Leadership dan Budaya Organisasi
Terhadap Kinerja Karyawan Melaui Stres Kerja pada Dealer
Wuling Arista Jayakarta,” Jurnal Ilmu Administrasi Negara
ASIAN (Asosiasi [Imuwan Administrasi Negara), vol. 12, no. 1,
pp. 95-105, Jul. 2024, doi: 10.47828/jianaasian.v12i1.191.

J. Herrera and C. D. L. H. Rosas, “The Organizational
Commitment in the Company and Its Relationship With the
Psychological Contract,” Front Psychol, vol. 11, Jan. 2021, doi:
10.3389/fpsyg.2020.609211.

A. Azmy, “EMPLOYEE SATISFACTION FACTORS IN THE
E-COMMERCE COMPANY: THE MEDIATING ROLE OF
EMPLOYEE ENGAGEMENT,” Journal of Indonesian Economy
and Business, vol. 39, no. 1, pp. 28-56, Jan. 2024, doi:
10.22146/jieb.v39i1.6936.

Jumraedah, “Peran Kesejahteraan Dalam Upaya Peningkatan
Disiplin Dan Prestasi Kerja Pegawai Negeri Sipil Pada Kantor
Sekretariat Daerah Kabupaten Kutai Timur,” Jurnal Administrasi
Reform, Jan. 2013.

M. S. Sinaga and A. W. Gunawan, “PENGARUH EMPLOYEE
WELLNES PROGRAM DAN ACTION TO ADAPT THE
ORGANIZATION TO THE SITUATION CAUSED BY COVID
19 TERHADAP JOB SATISFACTION DENGAN PERCEIVED
ORGANIZATIONAL SUPPORT SEBAGAI VARIABEL
MEDIASI PADA PERUSAHAAN FOOD AND BEVERAGES,”
Jurnal Ekonomi Trisakti, vol. 3, pp. 2471-2480, Oct. 2023, doi:
10.25105/jet.v3i2.16917.

L. Rhoades and R. Eisenberger, “Perceived organizational
support: A review of the literature,” Journal of Applied
Psychology, vol. 87, no. 4, pp. 698714, 2002, doi:
10.1037/0021-9010.87.4.698.

A. Y. Prasetyo and J. Waskito, “Pengaruh Leader-Member
Exchanges, Kepuasan Kerja, Persepsi Dukungan Organisasi
Terhadap Kinerja Karyawan Dengan Peran Komitmen Organisasi
Sebagai Variabel Pemediasi,” JURNAL LENTERA BISNIS, vol.
12, no. 2, p. 461, May 2023, doi: 10.34127/jrlab.v12i2.773.

E. Wijaya, “The Role of Organizational Citizenship Behavior
(OCB), Perceived Organizational Support (POS) on SMEs
Performance by Mediation of Organizational Commitment,”
Jurnal Manajemen Industri dan Logistik (JMIL), vol. 7, pp. 231-
246, 2023, doi: 10.30988/jmil.v7i1.1259.

J. N. Kurtessis, R. Eisenberger, M. T. Ford, L. C. Buffardi, K. A.
Stewart, and C. S. Adis, “Perceived Organizational Support: A
Meta-Analytic Evaluation of Organizational Support Theory,” J



[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]
[19]

[20]

Manage, vol. 43, no. 6, pp. 1854-1884, Jul. 2017, doi:
10.1177/0149206315575554.

R. Eisenberger, R. Huntington, S. Hutchison, and D. Sowa,
“Perceived Organizational Support,” Journal of Applied
Psychology, vol. 71, no. 3, pp. 500-507, 1986.

S. I. Luli, R. S. Wenas, and M. D. Walangitan, “THE
INFLUENCE OF WORKLOAD, ORGANIZATIONAL
COMMITMENT, EMPLOYEE RETENTION, AND WORK
MOTIVATION ON TURNOVER INTENTION AT PT. ASTRA
DAIHATSU MARTADINATA MANADO,” Jurnal Manajemen
Universitas Sam Ratulangi, vol. 13, no. 1, pp. 429441, 2025.

T. Satwari, M. Al Musadieq, and T. W. Afrianty, “PENGARUH
KOMITMEN ORGANISASIONAL TERHADAP TURNOVER
INTENTION (Survei pada Karyawan Hotel Swiss-Belinn
Malang),” Jurnal Administrasi Bisnis (JAB)|, vol. 40, no. 2, Nov.
2016.

S. B. Raharjo, U. Masahere, and W. Widodo, “Komitmen
organisasi sebagai strategi peningkatan kinerja dan loyalitas
karyawan: studi tinjauan literatur,” Entrepreneurship Bisnis
Manajemen Akutansi (E-BISMA), vol. 4, no. 1, pp. 143-156,
2023, doi: 10.37631/ebisma.v4i1.930.

I. Nazeer, Gopinath, J. Asija, P. Burbure, and S. Mishra,
“Employee Well-Being Programs and Their Effect on
Organizational Commitment: An Analytical Study with Special
Reference to Private Bank Employees,” Journal of Informatics
Education and Research, vol. 5, 2025, [Online]. Available:
http://jier.org

A. K. Jain, S. I. Giga, and C. L. Cooper, “Employee wellbeing,
control and organizational commitment,” Leadership and
Organization Development Journal, vol. 30, no. 3, pp. 256273,
May 2009, doi: 10.1108/01437730910949535.

I. Pefia, S. M. Andrade, R. Maria Mufioz, and V. Barba-Sanchez,
“Wellness Programs, Perceived Organizational Support, and
Their Influence on Organizational Performance: An Analysis
Within the Framework of Sustainable Human Resource
Management,” Sage Open, vol. 14, no. 1, Jan. 2024, doi:
10.1177/21582440241229358.

A. M. Saks, “Antecedents and consequences of employee
engagement,” Journal of Managerial Psychology, vol. 21, no. 7,
pp. 600-619, Oct. 2006, doi: 10.1108/02683940610690169.

M. S. P. Hasibuan, Manajemen Sumber Daya Manusia, Edisi
Revisi. Bumi Aksara, 2019.

S. Indartono, PENGANTAR MANAJEMEN: Character Inside.
Fakultas Ekonomi, Universitas Negeri Yogyakarta, 2016.

D. Halsa, H. Hawignyo, and D. Supriyadi, “Peranan Manajemen
Sumber Daya Manusia dalam Organisasi,” J-MAS (Jurnal
Manajemen dan Sains), vol. 7, no. 2, p. 663, Oct. 2022, doi:
10.33087/jmas.v7i2.528.



[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

G. Dessler, Manajemen Sumber Daya Manusia, 10th ed. PT
Indeks, 2010.

M. Hanifa, B. Widagdo, and A. Rumijati, “The Mediating Role
of Job Satisfaction in the Relationship Between Human Resource
Management Practices and Turnover Intention,” Jurnal
Manajemen Bisnis, vol. 15, no. 1, pp. 32-56, Mar. 2024, doi:
10.18196/mb.v1511.19059.

V. Tiwari and S. K. Singh, “Moderation effect of Job
Involvement on the relationship between Organizational
Commitment and Job Satisfaction,” Sage Open, vol. 4, no. 2, Jun.
2014, doi: 10.1177/2158244014533554.

A. Suherman and E. Siska, MANAJEMEN SUMBER DAYA
MANUSIA. Solok: PT Mafey Media Literasi Indonesia, 2024.

V. D. Shikha, “EMPLOYEE WELLNESS PROGRAMMES
FOR IMPROVED PERFORMANCE,” International Journal of
Educational Review, vol. 4, 2024.

R. I. M. Lemos, “Economic impact of corporate wellness
programs in Europe: A literature review,” J Occup Health, vol.
57, pp- 201-211, 2015.

M. S. Msuya and A. B. Kumar, “NEXUS BETWEEN
WORKPLACE HEALTH AND EMPLOYEE WELLNESS
PROGRAMS AND EMPLOYEE PERFORMANCE,” 4 Global
Journal of Interdisciplinary Studies, Apr. 2022, [Online].
Available: https://www.gapinterdisciplinarities.org/

N. P. Lalopua and E. Sukandar, “PENGARUH PROGRAM
KESEJAHTERAAN TERHADAP SEMANGAT

KERJA KARYAWAN PT. PRIMA LANGGENG DIAN
AGUNG,” Jurnal Manajemen Diversitas, vol. 3, Nov. 2023.

L. Rhoades and R. Eisenberger, “Perceived organizational
support: A review of the literature,” Journal of Applied
Psychology, vol. 87, no. 4, pp. 698714, 2002, doi:
10.1037/0021-9010.87.4.698.

H. J. N. Utomo, Irwantoro, S. Wasesa, T. Purwati, R. Sembiring,
and A. Purwanto, “INVESTIGATING THE ROLE OF
INNOVATIVE WORK BEHAVIOR, ORGANIZATIONAL
TRUST, PERCEIVED ORGANIZATIONAL SUPPORT: AN
EMPIRICAL STUDY ON SMES PERFORMANCE,” Journal of
LAW and Sustainable Development, vol. 11, pp. 01-09, Jan.
2023, doi: 10.37497/sdgs.v11i2.417.

N. A. A. Ghani and T. A. B. S. R. Hussin, “Antecedents of
Perceived Organizational Support,” Canadian Academy of
Oriental and Occidental Culture, vol. 5, no. 6, pp. 121-130, Dec.
2009.

R. M. Yusuf and D. Syarif, KOMITMEN ORGANISASI Definisi,
Dipengaruhi & Mempengaruhi. Penerbit Nas Media Pustaka,
2017.



[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]

A. Idrus, KOMITMEN (Kajian Empiris Kesungguhan,
Kesepakatan, Iklim Organisasi dan Kepuasan Kerja Dosen).
Perkumpulan Rumah Cemerlang Indonesia, 2022.

A. Zawawi, I. M. Putrawan, and Hamidah, “Linking Leadership
Styles and Organizational Culture to Organizational Commitment
in the Industry of Automotive Components (The Mediating Role
of Procedural Justice),” International Journal of Innovative
Technology and Exploring Engineering (IJITEE), vol. 8, no. 6C2,
Apr. 2019.

R.Y. Astuti et al., MANAJEMEN KINERJA. CV. Nata Karya,
2021.

P. D. Soeling, M. I. I. Aulia, and F. Indriati, “Predictors of
Organizational Commitment,” Journal of Southwest Jiaotong
University, vol. 56, no. 2, pp. 568-580, Apr. 2021, doi:
10.35741/issn.0258-2724.56.2.46.

L. Van Dyne, J. W. Graham, and R. M. Dienesch,
“ORGANIZATIONAL CITIZENSHIP BEHAVIOR:
CONSTRUCT REDEFINITION, MEASUREMENT, AND
VALIDATION,” * Academy of Managemenl Journal, vol. 37,
no. 4, pp. 765-802, 1994.

N. J. Allen and J. P. Meyer, “The measurement and antecedents
of affective, continuance, and normative commitment to the
organization,” Journal of Occupational Psychology, 1990.

D. Susita, Busharmaidi, and S. Febriantina, Teori Manajemen
Sumber Daya Manusia. Penerbit Samudra Biru (Anggota
IKAPI), 2023.

Z.N. Ariva, E. E. Nainggolan, and S. A. U. Haque, “Komitmen
organisasi pada karyawan: Bagaimana peranan psychological
well being?,” INNER: Journal of Psychological Research, vol. 3,
no. 2, pp. 281-292, 2023.

A. D. H. Putra and H. P. Rini, “THE INFLUENCE OF
WORKLOAD AND PERCEPTION OF ORGANIZATIONAL
SUPPORT ON THE PERFORMANCE OF IRNA
BOUGENVILE NURSES AT DR. ISKAK TULUNGAGUNG
HOSPITAL,” SULTANIST: Jurnal Manajemen dan Keuangan,
vol. 12, pp. 147-54, 2024, [Online]. Available:
https://sultanist.ac.id/index.php/sultanist

S. R. Tanoto and T. Edenia, “Toxic Workplaces and Employee
Performance: The Mediating Role of Organizational Support and
Well-being in Java Island,” JMK (Jurnal Manajemen dan
Kewirausahaan), vol. 9, 2024, doi: 10.32503/jmk.v9i2.5179.

A. R. Pratiwi and Muzakki, “Perceived Organizational Support
Terhadap Komitmen Organisasi dan Kinerja Karyawan,” Jurnal
Ilmiah Manajemen Dan Bisnis, vol. 22, no. 1, pp. 111-120, 2021,
doi: 10.30596/jimb.v22i1.5282.

Waljiyanti, J. Herawati, and E. Septyarini, “Pengaruh Disiplin
Kerja, Kesejahteraan, dan Keadilan Organisasional terhadap
Komitmen Organisasi Karyawan PT DM Baru Retailindo,”



[45]

[46]

[47]

[48]

[49]

[50]

[51]

[52]

[53]

[54]

[55]

[56]

Jurnal Kajian Ekonomi & Bisnis Islam, vol. 4, no. 6, p. 1615,
2023.

O. A. P. Syah and N. W. S. Puspitadewi, “Hubungan antara
Persepsi Dukungan Organisasi dengan Komitmen Organisasi
pada Karyawan di PT. X,” Jurnal Penelitian Psikologi, vol. 11,
no. 02, pp. 691-704, 2024, doi: 10.26740/cjpp.v11n2.p691-704.
R. M. Muiioz, S. M. Andrade, 1. Pefia, and M. J. Donate,
“Wellness programs in times of COVID-19, perceived
organizational support and affective commitment: effects on
employee innovative behavior,” European Journal of Innovation
Management, vol. 26, no. 7, pp. 23—44, 2022, doi: 10.1108/EJIM-
02-2022-0072.

M. Mihalache and O. R. Mihalache, “How workplace support for
the COVID-19 pandemic and personality traits affect changes in
employees’ affective commitment to the organization and job-
related well-being,” Hum Resour Manage, vol. 61, no. 3, pp.
295-314, May 2022, doi: 10.1002/hrm.22082.

Sugiyono, Statistika Untuk Penelitian. Bandung: Penerbit
Alfabeta, 2017.

S. Hermawan and W. Hariyanto, BUKU AJAR METODE
PENELITIAN BISNIS ( Kuantitatif dan Kualitatif ). UMSIDA
Press, 2022.

C. R. Achmadi, M. H. Makarim, and O. M. Muzammil, “The
Role Of Perceived Health Benefit, Brand Image, And Design
Appeal Towards Health Mask Repurchase Intentions After
Easing Policy Of Health Protocol,” Jurnal Ilmu Manajemen
(JIM), vol. 21, no. 1, 2024, doi: 10.21831/jim.v18i2.

Nilawati and N. Fati, Metodologi Penelitian. Politeknik Pertanian
Negeri Payakumbuh, 2023. [Online]. Available: http://ppnp.ac.id
Sudirman et al., Metodologi Penelitian 1. CV. Media Sains
Indonesia, 2023.

J. F. Jr. Hair, C. M. Ringle, N. P. Danks, G. T. M. Hult, M.
Sarstedt, and S. Ray, Partial Least Squares Structural Equation
Modeling (PLS-SEM) Using R. Springer, 2021. [Online].
Available: http://www.

J. F. Hair, J. J. Risher, M. Sarstedt, and C. M. Ringle, “When to
use and how to report the results of PLS-SEM,” European
Business Review, vol. 31, no. 1, pp. 2-24, Jan. 2019, doi:
10.1108/EBR-11-2018-0203.

R. S. H. Hamid and S. M. Anwar, STRUCTURAL EQUATION
MODELING (SEM) BERBASIS VARIAN: Konsep Dasar dan
Aplikasi dengan Program SmartPLS 3.2.8 dalam Riset Bisnis.
DKI Jakarta: PT Inkubator Penulis Indonesia, 2019. [Online].
Available: www.institutpenulis.id

S. Haryono, Metode SEM Untuk Penelitian Manajemen AMOS
LISREL PLS. PT Intermedia Personalia Utama, 2016.



[57]

[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

Duryadi, Metode Penelitian Empiris Model Path Analysis dan
Analisis Menggunakan SmartPLS. Yayasan Prima Agus Teknik,
2021.

M. Sholihin and D. Ratmono, Analisis SEM-PLS dengan
WarpPLS 7.0 untuk Hubungan Nonlinier dalam Penelitian Sosial
dan Bisnis, 2nd ed. Penerbit Andi (Anggota IKAPI), 2021.

I. Ghozali and H. Latan, Partial least squares: konsep, teknik dan
aplikasi menggunakan program SmartPLS 3.0 untuk penelitian
empiris, 2nd ed. BP Undip, 2015.

J. F. . Hair, G. T. M. . Hult, C. M. . Ringle, and Marko. Sarstedt,
A primer on partial least squares structural equation modeling
(PLS-SEM). Sage, 2017.

S. E. Sofyan and H. Efendi, “Pengaruh Program Kesejahteraan
Terhadap Komitmen Kinerja Karyawan Pada PT. Indosat Tbk
Unit Sribhawono Lampung Timur Tahun 2018,” Jurnal Riset
Ekonomi Islam, vol. 1, no. 1, Jan. 2021.

L. L. Berry, A. M. Mirabito Baylor, and W. Baun, “What’s the
Hard Return on Employee Wellness Programs?,” Harv Bus Rev,
2010, [Online]. Available:
https://www.researchgate.net/publication/49712304

M. J. Grawitch, M. Gottschalk, and D. C. Munz, “The path to a
healthy workplace: A critical review linking healthy workplace
practices, employee well-being, and organizational
improvements,” Consult Psychol J, vol. 58, no. 3, pp. 129147,
2006, doi: 10.1037/1065-9293.58.3.129.

A. Myrvang, “The Relationship Between Employee Well-Being,
Burnout And Perceived Organizational Support In Healthcare
Professionals,” Journal of International Health Sciences and
Management, vol. 6, no. 12, Dec. 2020, doi:
10.48121/jihsam.788565.

Z. Wang, C. Liu, S. Yang, and L. Li, “Employee fitness
programs: Exploring relationships between perceived
organizational support toward employee fitness and
organizational sustainability performance,” Sustainability
(Switzerland), vol. 10, no. 6, Jun. 2018, doi:
10.3390/sul10061930.

R. Eisenberger, G. P. Malone, and W. D. Presson, “Optimizing
Perceived Organizational Support to Enhance Employee
Engagement SHRM-SIOP Science of HR Series,” 2016.

N. Eviana, “The Role of Perceived Organizational Support (POS)
and Employee Satisfaction to Enhance Employee Engagement:
Does Gender and Tenure Matter?,” Jurnal Manajemen Bisnis,
vol. 15, no. 1, pp. 13-31, Mar. 2024, doi:
10.18196/mb.v1511.19529.

M. Sarfraz, W. Qun, A. Sarwar, M. I. Abdullah, M. K. Imran, and
I. Shafique, “Mitigating effect of perceived organizational
support on stress in the presence of workplace ostracism in the



[69]

[70]

[71]

[72]

[73]

[74]

[75]

[76]

Pakistani nursing sector,” Psychol Res Behav Manag, vol. 12, pp.
839-849, 2019, doi: 10.2147/PRBM.S210794.

Z. A. Mercurio, “Affective Commitment as a Core Essence of
Organizational Commitment: An Integrative Literature Review,”
Human Resource Development Review, vol. 14, no. 4, pp. 389—
414, Dec. 2015, doi: 10.1177/1534484315603612.

L. Sun, “Perceived Organizational Support: A Literature
Review,” International Journal of Human Resource Studies, vol.
9, no. 3, p. 155, Jul. 2019, doi: 10.5296/ijhrs.v913.15102.
Bhuvaneswari L, “A STUDY ON THE IMPACT ON
FINANCIAL WELLNESS PROGRAM ON EMPLOYEE
PRODUCTIVITY AND JOB SATISFACTION,” Indian Journal
of Economics & Research, vol. 13, Jun. 2024, [Online].
Available: https://www.researchgate.net/publication/388024043
S. Adams, “THE IMPORTANCE OF

FINANCIAL WELLNESS TO WORKERS AND
EMPLOYERS,” Mar. 2018.

S. H. Lee, T. W. Lee, and C. F. Lum, “The effects of employee
services on organizational commitment and intentions to quit,”
Personnel Review, vol. 37, no. 2, pp. 222-237, 2008, doi:
10.1108/00483480810850551.

R. L. Heneman and E. E. Coyne, Implementing Total Rewards
Strategies. 2007. [Online]. Available: www.shrm.org/foundation.
M. Sow, P. Anthony, and M. Berete, “Normative Organizational
Commitment and its Effects on Employee Retention,” Business
and Economic Research, vol. 6, no. 1, p. 137, Feb. 2016, doi:
10.5296/ber.v611.9018.

J. P. Meyer and N. M. Parfyonova, “Normative commitment in
the workplace: A theoretical analysis and re-conceptualization,”
Human Resource Management Review, vol. 20, no. 4, pp. 283—
294, Dec. 2010, doi: 10.1016/j.hrmr.2009.09.001.



